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HOV Declaration 
App Database - 

cloud

HOV Declaration Process

3a. Yes. Toll fee = $0  for HOV on

Step#2 – Declare HOV status using a PC or Mobile Phone 
or by calling CSC 

Step#3 – Drive through toll gantry

Express Lane
RTCS Database

Step#1 – Register an HOV Declaration account using a PC or Mobile Phone or by calling Customer Service 
Center (CSC).

Register HOV Declaration Account

Transaction
 info

Precondition:  User must have an active NC Quick Pass account associated with 1-5 valid transponders.
Note: The process outlined below is only for users without an NC Quick Pass Declarable Tag. 

- NC Quick Pass count 
associated with valid 

transponder(s)?
- ZIP code match?

-  Good financial standing?

Yes. HOV account established

NCTA Back Office

Error message for 
user to call the CSC

1b. No

2. Declare HOV Status

Confirmation with expiration 
day and time count down

Yes. 
1. Confirm 

account 
Status
 with 
NCTA 
Back 

Office

1a. Establish
 HOV 

account

HOV Status Declared 
15 Mins. Prior to Travel

 (per business rule)

HOV Status 

Declared

3b. No.  Toll fee    $0  for HOV on
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HOV Declaration 
Database - cloud

Cancel HOV Declaration Process

Scenario #1 – User cancels an active HOV Declaration using PC or Mobile Phone or by calling CSC 

Precondition:  An active HOV declaration exists.
Note: The process outlined below is only for users without an NC Quick Pass Declarable Tag.

1. Cancel active HOV

NCTA Back Office

Express Lane
RTCS Database

Transaction info

Step#2 – Drive through toll gantry

Step#1 – Cancel HOV declaration

HOV CancelledHOV Status Cancelled 
15 Mins. Prior to Travel

(per business rule)

2a.  HOV Deactivated
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Scenario #2 – An active HOV Declaration is canceled by the system automatically per time option selected

HOV Declaration 
Database - cloud

 4 hours  option for HOV 
on

Yes. Set HOV status to  HOV off  after 4 hours 

 Weekdays  option for 
HOV on

 1 Day  option for HOV on Set HOV status to  HOV off  at 12AM 

Set HOV status to  HOV off  at 12AM on Saturday

HOV Declaration 
Database - cloud

Close HOV Declaration Account Process

An active HOV Declaration is canceled by user through PC or Mobile Phone. or calling CSC. 

Precondition:  An active HOV declaration account exists.

Initial HOV account closure

HOV status =  off ?Yes. Inform user that closing the account will turn HOV off.

Step 1

Error message to 
user

No. 
Close 

account
and 

confirm 
closure

Alert user 5 minutes prior to deactivationMessage to user

Confirm 
HOV account 

closure?
Step 2 Yes. Close account

Account remains 
open

No. Leave HOV on.

 


